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Pricing * Personal Extra Pro Extra Pro 
Monthly fee (in US$) $6/month $10/month $25/month $35/month
Setup fee (in US$) $10.00 $20.00 $35.00 $50.00 
Plan Highlights     
Disc storage (MB) (add more $1/100MB/month) 100 MB 1000 MB 6000 MB 8000 MB 
Data transfer/month (GB) (add more $1/GB/month) 2 GB 10 GB 60 GB 100 GB 
E-mail boxes included (add more for just $2/month for 
10 pack) 20 1000 4000 unlimited 
FREE domain name registration (for .com, .net, .org) 9 ** 8 9 9 
FREE authoritative DNS service 9 9 9 9 
Marketing Tools     
Urchin graphical statistics software  (see 
Appendix) Option Option 9 9 
Webalizer graphical statistics 9 9 9 9 
Downloadable raw access logs 9 9 9 9 
Referrer logs  9 9 9 9 
E-mail      
POP3 e-mail 9 9 9 9 
Web-based e-mail 9 9 9 9 
SMTP service 9 9 9 9 
SPAM filter 9 9 9 9 
Forwarders (Aliases)  9 9 9 9 
Autoresponders 9 9 9 9 
Vacation message 9 9 9 9 

Mailing groups included 
3 10 20 (just $3/month for each mailing group more) 8 

E-mail settings from the Control Panel 9 9 9 9 
Convenience      
Control Panel – Manage and add services 
from one interface  9 9 9 9 
Instant activation 9 9 9 9 

One vendor, one bill, one call for all of your Internet 
needs 9 9 9 9 
Your owned identity      
Your own domain name www.your-domain.com 
included 9 9 9 9 

FTP accounts included (add more for just $2/month) 1 2 5 10 
Matching e-mails you@your-domain.com 9 9 9 9 

Matching subdomains like database.your-domain.com  unlimited unlimited unlimited unlimited 
Security     
Password protected account, and access 9 9 9 9 
Password protected directories 8 8 9 9 
Ability to add own secure server certificate (SSL) 8 8 9 9 
SSH ( Secure Shell Access) 8 8 9 9 
Security monitoring 9 9 9 9 

FREE Daily backups***  9 9 9 9 
Virus Protection 9 9 9 9 
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Secured data center 9 9 9 9 
Redundant power supply, fiber optic, RAID arrays 9 9 9 9 
99.95% uptime per year 9 9 9 9 
Customer support      
24/7 live phone support 8 8 9 9 
E-mail support 9 9 9 9 
Software/Scripts     
Tomcat (Java Servlet & JSP engine) 8 8 9 9 
PHP 4 with GD support 9 9 9 9 
Perl, C, C++, Java JDK, Python & TCL 9 9 9 9 
Own cgi-bin (full access no script approval) 9 9 9 9 
Pre-installed cgi-scripts 8 9 9 9 
Server side includes (SSI) 8 9 9 9 
Website maintenance      
File manager 9 9 9 9 
Archive manager 9 9 9 9 
Network troubleshooter 9 9 9 9 
Usage meter 9 9 9 9 
Web site monitoring 9 9 9 9 
Database      
MySQL database (just $3/month for each database 
more) 1 2 6 10 
Web-based administration tool for MySQL database 9 9 9 9 
PostgreSQL database 5 8 8 8 

Web-based administration tool for PostgreSQL 
database 8 8 8 9 

* Price does not include VAT (10%) 
registration ** For customers purchasing Extra package, domain is to be offered free-of-charge only if 

the payment is made on annual basis (once/year). 
** The service is FREE only at iWay. You do not need using Online Backup service from other 
provider and save $20/month. 
 
Special Discount: 

- With contract duration below 1 year: No discount 
- With contract duration from 1 year to below 2 years: 5% discount on the total monthly fee and 

other added fees (if any) (no discount on setup fee)  
- With contract duration in 2 years or above: 10% discount on the total monthly fee and other 

added fees (if any) (no discount on setup fee) 
Please note that the above discount policy is applicable only if 100% contract value is paid upon 
contract signing. 
 
Contact us: 

iWay.  JSC,  
Address : No 34, Tran Huu Tuoc street, Hanoi, Vietnam 
E-mail: info@iwayvietnam.com  
Customer Support : support@iwayvietnam.com 
Phone: +84(4)5738163  
Fax: +84(4)5738164  
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How are visitors getting to your site? 
How are they using your site? Are 
visitors converting into customers? 
Which marketing efforts are paying off? 
Urchin answers all of these questions 
and many more 

 

What is Urchin? 
Urchin 5, The Web Marketing Platform, is a web analytics software package designed to analyze 
traffic for one or more websites and provide highly accurate, useful, easy-to-understand reports on-
demand.  

Improve Your Site - Increase Revenue 
How are visitors getting to your site? How are they using your site? Are visitors converting into 
customers? Which marketing efforts are paying off? Urchin answers all of these questions and many 
more with its detailed unique visitor reports. Urchin 5 sets the bar with the most advanced visitor 
tracking methods in the industry. Urchin's reports allow you to optimize your website and save money 
by increasing the effectiveness of your marketing dollars. And Urchin 5 is the only analytics product to 
use Adobe's SVG technology to display stunning charts and graphs that load instantly. Change your 
report's date range or use Urchin's report side filters to modify the information you are viewing and 
Urchin's graphics update in a blink - leaving competing products in the dust.  

 

  
At iWay, Urchin 5 is included in hosting packages with value from 25 US$/month  

Urchin Is Rated #1 

Urchin is often declared superior to the competition, even software and services costing many times 
as much. Have a look at the latest review - "The clear winner here is Urchin 5" - Search Engine 
Professionals . 

Urchin Is Smarter  

Urchin is the most accurate web analytics products on the market. How? By using both log files and 
cookie information. Urchin captures visitor parameters and true path data via the Urchin Tracking 
Module (UTM2), a free, client-side data collection component that transparently sends additional data 
back to the server and into the log file. The UTM2 uses a first-party cookie to overcome the effects of 
caches, proxies, and IP-recycling to provide the most accurate and complete reporting available from 
ANY analytics solution. 
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Only Urchin gives you a complete picture of your websites' usage.  

Business Ready(sm) SVG-Powered Charts 
and Graphs  
Easily copy/paste any Urchin graph into 
PowerPoint, Word, etc. SVG vector-based 
graphics are interactive, super-fast to load, 
and re-render nearly instantly.  

Easiest to Use  
100% browser-based administration and 
reporting, step-by-step configuration wizards, 
and more.  

   

Most Accurate  
The UTM2® "sees through" proxies and 
caches to deliver the most accurate visitor and 
path reporting, new Client Parameters reports, 
and much more with no security warnings or 
concerns.  

Most Scalable  
Datacenter and cluster friendly, flexible data 
storage, battle-tested and hardened.  

  

Fastest and Most Efficient  
Legendary performance and resource 
efficiency, automatic backups, fault 
tolerance/recovery, and more. 

Location Independent  
Manage Urchin and view reports from any 
web-connected computer (or lock it down 
completely, your choice).  

  

User Authentication Built-in  
Easily manage user access levels, groups, 
and affiliations (sub admins). Users cannot 
see anything about others on the system. 

Automatic All-Profiles Report  
Easily compare traffic between all your sites 
and assess server load. Further, all individual 
users get aggregate reports for the Profile 
they have access to.  

  

Multilingual  
Reports in multiple languages, including 
double-byte languages.  

Export Data  
Click a button to export any report to Excel, 
Word, or Tab formats.  

  

Built-in Help  
Every screen of the Admin and Reporting 
GUIs includes pertinent help information.  

Built-in Database  
All reports generated on-the-fly as-requested 
- no waiting.  

  

For live demo of Urchin 5, please visit 
http://demo.urchin.com/report.cgi?profile=golf101.com%20with%20UTM%20tracking
&user=english
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Reference Screenshots: 
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