‘ir"'\

=
' LU B I_'l GIAI PHAP VIRTUALFAX

GIAI PHAP VIRTUALFAX

HA NOI 9 - 2005

Trang 1/15



ae

' LU B ':l GIAI PHAP VIRTUALFAX

L. GIOT THIEU..uuceeeeeeeeeneencencsncsessessessessessessessessesssssssssssssessessessessessessessessessassssessssens 3
A. Muc dich, Pham Vi..iiiiiiniimiimisiimiiossisssssssssssssssssssssssssssssses 3
B. Thuit NG, CUM I VIEt tA...cveerecresreerersessessessessessesessssessessessessessessessessessessssessesses 3
C. Tai li€u tham KRAO.....cciereiiruienrenssninssenssansssnsssnisssssssssssssssssssssssssssssssssssssssssssssssassss 3
D. Tém tit ndi dung tai liéu 3

I YEU CAUicrncnnscnnsinnssnsessssessssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssess 4
A, CAC YEU CAU V& CHIIC NANG...u.cvrrerrerrresressessesssessessessessssssessessessasssessssessassssssessassases 4

l. Céc y&u cAu V& glri / NHAN FaX........ooovveveeeveeeeeeeeeeee e 4
2. CAC VAU CAU V& QUAN I cvoeiveeeeeeeeeeeee e 4
B. CAc yéu CAU Phi CHTC NANG coucvevecrerrereereeseresessesessessesessessesessesssessessssessesessessssesseses 4
TIL GIAL PHAP ....oueeeenrceneceneenssessssessssessssessssssssssssssssssssssssssssssssssssssssssesssssssssssssssssss 5
A.  Gidi phap cong nghe, K§ thUt ......ccuvvivrinireinsinnsennsnnsseissnssssnssssssssssssssssssssssssass 5
1. Thiét bi Phan ClNE FAX........ovoveveeeeeeeeeeeeeeeeee e 5
2. PhAN MEM FAX SEIVET ...t ee e ee e 6
3. Phan MM TiNR CUGC. .........oveoveveeeeeeeeeeeeeeeeeeee e es e 7
4. HE thOng AU PRONE ..o, 7
B. Dich vu sau ban hang .........ieicviiivinssiinsninssennsncnssecssnccssssssnnens 8
1. BA0 hanh.....cociiiiie e 8
2. HO 10, BAO Tttt ettt ettt et et ee e et eeeeeeeeeeeenens 8
C. K& hoach trién Khai dir Ki€ ......c.cceceeeeeeeereerenesnesesesessessessssessssessessssessessssessssesseses 8
IV. APPENDIX (PHU LUCQ)...cccciiicreinrensnissunssessanssasssssssssssssssssssssssssssssssssssssssassssssssssasss 9
A. Appendix A — Brooktrout TR1034 all models 9
1. Features & Benefits .........cooiviiiiiiiiiiiiieienecceee e 9
2. SPECTIICALIONS ....vveeiiieeciie ettt ettt ettt e et e e s e e e s beeessaeeeaaeeensaeesneeens 9
B. Appendix B - GFI FAXmaker's features .......cccceccveeccscvnrecssssnerecsssnssecssnssscsaes 12

Trang 2/15



<e

' LU a I_-l GIAI PHAP FAX SERVER

I. GIOI THIEU

A. Muc dich, pham vi

Tai liéu nay nham muc dich mé ta yéu cau, giai phap nham trién khai hé théng giri/nhan
Fax ty dong qua hé thong mang may tinh tai vin phong Khach hang.

B. Thudt ngit, cum tir viét tiit

iWay: Cong ty c6 phan giai phap thong tin iWay

Khach hang:

PC: may tinh c4 nhan (Personal Computer)

Fax server software: phan mém cho phép nhan/giri Fax tir may tinh, mang may tinh.
Fax device, Fax board: thiét bi Fax chuyén dung.

Fax server: may chu Fax trung tdm, noi cai dat phan mém va thiét bi Fax.

C. Tai liéu tham khdo
Website san pham GFI FAXmaker: http://www.gfi.com/faxmaker/

Website san pham Brooktrout TR1034 series:

http://www.brooktrout.com/products/tr1034/

Website san pham Brooktrout TruFax series:

http://www.brooktrout.com/products/trufax/

D. Tém tit néi dung tai ligu

Tai lidu dugc chia thanh 4 phén:

Phan 1. Gi6i thi€u chung vé tai li¢u
Phan 2. Yéu cau: mo ta cac yéu cau vé phan mém, h¢ thong, tinh nang...

Phan 3. Giai phap: md ta giai phap ciia iWay vé cong nghé, ky thuat va ké hoach cac
budc trién khai

Phan 4. Phu luc
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II.YEU CAU

A. Cdc yéu cau vé chirc nang

1. Cac yéu cau vé giri / nhian Fax

HO tro ti thiéu 2 duong Fax

Guri / nhan Fax tir hé thong mang may tinh théng qua 1 may chu Fax trung tim (Fax
Server).

Ty dong chuyén Fax vao 1 hodc nhiéu Mailbox dinh nghia trudc
Nhén Fax theo dinh dang chuin PDF hodc anh TIF

Tich hop véi hé thong Mail hién tai, cho phép nguoi sir dung c6 thé dé dang giri Fax
truc tiép tir mailbox.

Cho phép gui Fax tir cac iing dung Office, Print to Fax form...

Tu dong chuyén cac file dinh dang chuén Office, PDF, TIF... thanh dinh dang Fax guri
di.

2. Cac yéu cau vé quan tri

D@ dang quan tri v6i giao dién do hoa truc quan

Tich hop hé thong Billing cho phép tinh chi phi sir dung Fax dén tirng b phén,
ca nhan

C6 kha nang loc, chan cac Junk Fax

Tuong thich véi cac thiét bi Fax chuyén dung

B. Cdc yéu cdu phi chirc ning

Hé thng phai dat va vuot toc d6 truyén/nhan Fax ctia may Fax truyén thong.

Hé théng phai ddm bdo do on dinh, d6 tin cdy cao dé phu hop véi modi truong hoat
dong lién tuc, thong tin thong sudt.

Hé thong phai dé dang md rong nang cap. Trong cac trudng hop can thiét, ¢6 thé ning
sb lugng nguoi su dung, cong suét str dung mot cach nhanh chéng, thuan tién.
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III. GIAI PHAP

A. Gidi phap cong nghé, ky thudt

1. Thiét bi phan cirng Fax

Vé cac thiét bi phan cimg Fax, cong nghé hién nay c6 thé chia thanh 2 loai v6i cac tinh
ning ky thuat khac nhau, bao gom:

Fax modem: 1a loai modem thong thuong; Uu diém: gia thanh ré; Tuy nhién, nhugc
diém rét 16n 1a do tin cdy, tinh on dinh rat thép, tdc do va kha nang phuc vu han ché
dan dén viéc giri nhan fax cham, thuong xuyén gy 16i. Loai thiét bi nay thich hop hon
v6i vige su dung riéng biét trén 1 PC don 1¢.

Fax board chuyén dung: loai thiét bi nay c6 thé coi 1a mot chiéc may tinh chuyén dung
doc 1ap voi CPU, bd nhé cung céac tinh ning xur 1y riéng. Fax board duoc thiét ké dé
két ndi tryc tiép v6i may tinh théng qua khe cim mé rong PCI (hodc mét s6 loai khe
cdm dic biét khac) va chuyén ding cho viéc giri/nhan Fax. Fax board twong thich hoan
toan cac may Fax truyén théng, hon nita, lai c6 nhitng tinh ning vuot troi nhu két ndi
voi hé théng may tinh, mang may tinh, gui/nhan Fax tdc do cao, do tin cay va tinh on
dinh di duoc kiém nghiém. Trong cac hing san xuét, cung cdp Fax board chuyén
dung, Brooktrout 14 mot trong nhiing cong ty hang dau véi hon 73% thi phin Fax
board trén toan thé gidi (s6 liéu tir Davidson Consulting nam 2003). Fax board chuyén
dung phu hop véi diéu kién Viét Nam c6 thé ké dén 2 loai TR1034 series va TruFax
series. Trong d6, TruFax series, véi cong suit hoat dong thap hon, thich hop véi
nhitng van phong nho, tan suat giri/nhan Fax thap. Loi diém ciia TruFax la gia thanh
thap hon. TR1034 series thi nguoc lai, tng dung nhiing céng nghé tién tién nhat trén
thé gi6i, c6 kha niang giri / nhan Fax v&i cong sudt cao nhit.

Dua trén nhitng yéu cdu vé hé théng, chung toi khuyen nghi Khéach hang nén st dung
Faxboard Brooktrout dé dam bao hoat dong hién tai va sin sang mo rong hé théng trong
tuong lai.

Loai Fax board dugc lya chon 1a Brooktrout TR1034 series. V&i nhu cau hién tai, ching
t61 khuyén nghi Khach hang nén Iya chon model TR1034+P2-2L hd trg 2 duong Fax.
Trong tuong lai, ¢6 thé nang cip 1én model TR1034+P4-4L.

Cac tinh nang va lgi ich chinh

Nén tang Fax cac loai do phan giai thip, vira, cao (c6 thé 1én dén 1200x1200) chuin
V.34 voi toe d6 1én dén 33.6 Kbps. Diéu nay lam ting tdc do giri nhan Fax, giam téng
chi phi.

HO tro cac chuan PCI phd dung voi khe cdm 3.3 va 5.0-volt.

Dé& dang mé rong, nang cip. Pam bao duoc tong chi phi dau tu; khong giy lang phi
khi thyc hién nang cap, md rong trong tuong lai.

Pam bao tdc do két ndi va truyén Fax tuong thich véi mot tap hop rong cac loai may
Fax va diéu kién duong truyén. Ciing vdi chirc nang tu dong giri lai cho dén khi thanh
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cong ctiia phan mém, kha nang nay cuia TR1034 gitp ting ty 18 thanh cong cho cac Fax
gui.

« Tu dong khic phuc 18i trong khi truyén Fax dam bao toc do va do tin cay.

Chi tiét tinh ning ctia Brooktrout TR1034 series nguyén ban tir nha san xuét (tiéng Anh)
duoc mo ta tai phu luc A.

Cic hé thong rng dung thwong ap dung

o May chu Fax mang (Network Fax)

He¢ thong phan phdi Fax (Broadcast Fax)

« Hé théng quan tri quan hé khach hang CRM

« Hé thong ty dong hoa luu trinh cong viéc (Business Process Automation)
« Hé thdng truyén tin thong nhat (Unified Messaging)

« Hé théng Fax On Demand

Ché d bao hanh

Fax board Brooktrout TR1034 series dugc bao hanh theo tiéu chuin 5 nim cta nha san
XUAt.

Khach hang cling c6 thé lua chon dich vu bao hanh Express Exchange Service. V6i dich
vu nay, Fax board gip su ¢ c6 thé duoc d6i ngay lap tirc (tham chi trong trudng hop Fax
board hong chwa duoc gui vé trung tim bao hanh cua chinh hing).

2. Phan mém Fax server

Trén thi trudng hién nay c6 nhiéu phan mém Fax Server tir nhimg phan mém ma ngudn
mo, mién phi dén nhitng phin mém tri gia 1én dén hang chuc nghin USD. Tinh tuong
thich v6i cac thiét bi phan cimg, nhin chung, ciing rit da dang. Phan mém Fax server c6
thé tuong thich véi cac loai Fax modem class 1, class 2 cho dén cac loai Fax board hodc
cac thiét bi chuyén dung khac.

Qua thir nghiém tinh nang, téc do, do tin cdy, tinh on dinh... chung t6i lya chon ra 2 san
pham: Esker VSI-Fax Server v3.6 va GFI FAXmaker v12. Ca hai san pham déu dap tng
tat ca cac yéu cu vé hé théng va dic biét 1a khi cai dat van hanh véi thiét bi Brooktrout
TR1034+P2-2L déu cho tbc do, d6 6n dinh cao. Hai san phim déu d& dang mé rong,
nang cap, phu hop véi nhu cau st dung trong twong lai (trén thyc té, khi can mo rong s6
lwong ngudi sir dung, s6 luong dudng Fax... chi can mua thém ban quyén nang cap tuong
g rdi khai bao thém vao hé théng dang van hanh).

Tuy nhién, mét vu diém 16n hon cta phin mém GFI FAXmaker v12 14 gia thanh phu
hop, tiét kiém chi phi dau tu ban dau ciing nhu tong chi phi so hitu (Total Cost of
Ownership).

Chung t6i khuyén nghi Khach lwya chon st dung san pham GFI FAXmaker v12 cing véi
Fax board chuyén dung Brooktrout TR1034 series.
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Cac tinh nang va lgi ich chinh

« Nhan Fax tién lgi, nhanh chéng va dam bao bi mét thong tin: tu dong chuyén Fax
nhan dugc vao cac Mailbox dinh san. Fax dugc luu trong Mailbox, dugc nguodi co
trach nhiém loc trudc, loai bd cac Fax “khong moi” sau do chuyén truc tiép dén tay
ngudi nhan. Cach thire ndy dem lai mirc do bao mat thong tin cao hon han cach thic in
ra gidy truyén thong.

o Giri Fax tién lgi: co thé guri 1 ban fax dén nhiéu dia chi khac nhau véi chi 1 cau lénh;
FaxServer s& ty dong chon duong Fax rdi dé chuyén Fax ngay lap tirc; Gui Fax tir 1
mg dung bat ky, bao gdm ca ung dung Email client; H3 tro giri Fax theo nhiéu dinh
dang file thong dung: Office, PDF, HTML...

o Guri Fax an toan: viéc gui chi dung lai khi Fax da dugc guri thanh cong (hodc dén mot
sO lan guri lai nhat dinh); tw dong thong bao két qua giri Fax thanh cong hay khong
(cho tirng dia chi nhan)

« Giri Fax nhanh chéng voi viéc hd tro chuin nhanh nhét hién tai V.34 trong khi van
tuong thich voi cac chuan cii dam bao hé thong ludn thong sudt.

« Giam chi phi: chi phi giam khi ting tdc d6 gui Fax (tinh bang phut); tiét kiém duoc
nhan lyc, vat luc khi khong phai thuc hién Photocopy dé phat Fax dén nhitng ngudi co
lién quan, gui/nhan Fax ti¢n 19i.

« D& dang mé rong, nang cp sd luong dudng Fax, s6 lwong ngudi st dung

. Dé dang quan tri: trén thyc té, vl mot hé théng da cai dat hoat dong on dinh, hau
nhu khong phai thuc hién bat ¢ can thiép nao.

« Tuw dong ngiin chin Fax khong moi (Junk Fax) theo cac tap luat dat san.

« Tuw dong ghi nhan cac giao dich giti/nhan (dau vao cho hé thong Billing).

Chi tiét tinh ning ciia GFI FAXmaker v12 nguyén ban tir nha san xuét (tiéng Anh) dugc

mo ta tai phu luc B.

3. Phin mém Tinh cuéc

Mbi bod phén, cd nhan dugc gan quyén gui Fax s& dugc tao mdt tai khodn riéng trén Fax
Server. Moi qua trinh gtri, nhan Fax déu dugce tu dong ghi nhan.

Vi céac thong tin duge tu dong ghi nhan (log files), chuong trinh Tinh cudc sé tinh toan
tat ca cac khoan muc, phan bo chi phi vé ting tai khoan riéng cua tirng bd phan, ca nhén;
in bao cdo cudc dinh ky (hang tuan, hang thang, hang nim) hodc dot xuit (theo yéu ciu)
theo mau béo céo duoc thiét ké sin.

Chuong trinh hoat dong truc tiép trén may Fax Server dé c6 thé truy cap vao log files véi
tdc @6 nhanh nht va in ra bao céo cap nhat nhét.

4. H@¢ thong du phong

Hé théng Fax Server di dugc kiém dinh dat hiéu suat hoat dong rit cao, dén 99.8%. Tuy
nhién dé ning cao hon nita mtrc do an toan dén gan nhu tuyét ddi, ta c6 thé thiét 1ap hé
théng dy phong bang cach sir dung cac may Fax thuong (tin dung cic may dang ding
hién tai) két ndi song song trén 1 duong line va dugc dat & mic uvu tién nhén Fax thép
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hon. Khi may Fax Server khong hoat dong, tin hi¢u fax khong dugc don trén Fax Server
c6 thé duoc tir dong chuyén sang don & may Fax thuong va ban Fax s& duoc in ra gidy
nhu binh thuong.

Mot cong dung phu trong truong hop nay 14 c¢6 thé tan dung may Fax thuong dé Fax cac
ban gidy di in ra ma khoi can phai quét vao bang may Scanner (cach sir dung don gian
hon, phu hop véi théi quen lam viée trude day).

B. Dich vu sau ban hang

1. Bao hanh

iWay thuc hién ché d§ bao hanh phan cing va phan mém theo tiéu chuan cuia nha san
suét.

Phan cimg Fax board Brootrout dugc bao hanh 5 nam.
Phan mém GFI FAXmaker bao hanh 3 thang va cé thé dat mua thém dich vu bao tri kéo
dai bat ctr khi ndo véi gia vu dai.

2. HO6 tro, Bao tri

Véi vi thé 12 Béi tac chién lugc ctua Brooktrout va GFI tai Viét Nam, iWay dem dén cac
dich vu hd trg, bao tri tot nhat. Dich vu hd trg, bao tri dugc thuc hién tan noi boi cac k¥
su dugc dao tao lanh nghé cia iWay theo tiéu chudn cua cic nha san xuit tai My
(Brooktrout) va chau Au (GFI Software).

C. Ké hoach trién khai dw kién

Ky hop dong Bit dau lap dat Nghiém thu
Dathang I
10 ngay sau khi ky
hop dong
Lép dt, chuyén giao ]
15 ngay sau khi ky
hop dong
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IV. APPENDIX (PHU LUC)

A. Appendix A — Brooktrout TR1034 all models

1. Features & Benefits

Low, Medium, or High-Density Fax Platform with V.34 33.6 Kbps Fax Transmission
Rates: Increases performance and lowers cost of ownership.

Universal PCI Support: Allows operation in both 3.3 and 5.0-volt PCI slots.

Windows GUI Installation: All new graphical configuration tool allows end-users to
easily install and configure their intelligent fax board.

Scalable Fax Platform Offering Range of Channels to Suit Budget and Need:
Available in 2, 4 and 8 analog channels; 2 and 4 BRI channels; 4, 8, 16, and 24
T1/PRI; 8, 10, 16, 20 and 30 E1/PRI channels.

Real-Time Fax over IP Capability: Start with TDM based faxing and move to IP when
your IT decision dictates.

Easily Increase Capacity: The TEC Enabled-TR1034 fractional T1/El1 allows
customers to expand their fractional TR1034 cards up to 24 or 30 channels as their fax
requirements grow by installing and downloading a software license key.

Onboard T1/E1 and Ethernet Interface: Simplifies installation, minimizes space
requirements for a small footprint, and gives customers the flexibility to choose
between IP or TDM LAN fax solutions.

Market Leading Reliability with Adaptive Call Progress: Ensures high connectivity
rates and transmissions speeds across wide variety of fax machines and line
conditions.

On Board Image Conversion: Off-loads processing from the host.

MH, MR, MMR Fax Compression: Reduces transmission time.

T.38 Protocol and SIP Call Control Support

Error Correction Mode (ECM): Provides reliable and fast transmissions.

Highest Fax Resolution Available on the Market Today — 1200x1200: Increases
document readability and produces clearer images.

Specifications

HARDWARE

Analog Platform

CPU: PowerPC 8241 @ 200MHz
DSPs: 2 TI C5402 (123 MIPS total)
Media channels: Up to 8 V.34 fax and voice
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o Telephone interface and signaling: RJ11, Loop Start; RJ45-to-(4)RJ11 interface cable
supplied.
 Physical: Full-size 33MHz PCI 2.2 Universal card (3.3/5V signaling)
o Power: 6W
BRI Platform

o CPU: PowerPC 8241 (@ 200MHz

o DSP: TI C5402 (61 MIPS total)

« Media channels: Up to 4 V.34 fax and voice

o Network interface: 1 or 2 BRI

o Signaling: ISDN BRI, Euro, Japan

 Physical: half-size 33MHz PCI 2.2 Universal card (3.3/5V signaling)
o Power: 5SW

T1/E1 Platform

o CPU: PowerPC 8240 (@ 200MHz

o DSPs: Up to 6 TI C549 (600 MIPS total)

o Network interface: One T1/El interface (RJ48C), DSX-1 (requires CSU)
« Ethernet interface: 1 10/100 MB interface

o Signaling
—ISDN PRI: N.A., Euro ISDN
—T1 CAS: RBS E&M (wink and immediate)
—E1 CAS: Configurable MFC R2 support
— SIP

« Media channels: Up to 30 V.34 fax and voice
o Telephony Bus: ECTF H.100; MVIP-90, and SCbus (via bus adapter)
o Physical: Full-size 33MHz PCI 2.2 Universal PCI (3.3/5V signaling)

o Power: 17W max

ENVIRONMENTAL
« Operating temperature: 0°C-50°C
o Humidity: 10%—-95% non-condensing

FAX

o ITU T.30; ITU T.38; Group 3

e V.17, V.23, V.29, V.27ter, V.21, V.34 modulation
o Up to 33.6Kbps with auto fallback

o Normal and fine resolution: 100x200, 200x200
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Additional Resolutions
—200x400, 300x300, 300x600, 400x800, 400x400, 600x600, 600x1200, 1200x1200
—100x100, 300x300, 400x400, 600x600, 1200x1200 Color/Grayscale pass through

MH, MR, MMR compression

On-board image conversion

A4, A3 and B4 page sizes with scaling

A4 and B4 TIFF F file widths

Enhanced ASCII conversion support with headers

Image pass-through: Color fax T.42 (JPEG), JBIG T.85 (B/W), T.43 (color)
Error Correction Mode (ECM)

Line error detection/repeat good line

VOICE PROCESSING

64Kbps G.711 PCM p-law and A-law PCM

OKI ADPCM at 6KHz & 8KHz sample rates

11KHz 8/16 bit . WAV; 8KHz 16 bit WAV
DTMEF/MF/Special Information Tone (SIT) detection
Playback volume control, pitch corrected speed control

Silence compression

CALL PROGRESS AND CALL CONTROL

International call progress and tone detection
Programmable tone and cadence detection/generation
CED, CNG, v.21 modem detection

ANI/DNIS DTMF and MF detection

OPERATING SYSTEMS

Windows 2000 Server, 2003 Server and XP Professional
Solaris SPARC 9 and 10

Solaris Intel 9 and 10

*Redhat Enterprise Linux AS 3 and Enterprise Linux ES 3

Other operating systems may be supportedby Brooktrout or application vendor. Please
contact Brooktrout for details.

*Supported in upcoming SDK release

INSTALLATION AND CONFIGURATION

Windows Plug and Play Compliant
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o Windows Graphical Configuration Tool

MODELS/CONFIGURATIONS

T1 Interfaces

o TR1034 +P4H-T1-1N, 4 channel fax board

o TR1034 +P8H-T1-1N, 8 channel fax board

o« TRI1034 +P16H-T1-1N, 16 channel fax board
o TR1034 +P24H-T1-1N, 24 channel fax board
E1 Interfaces

o TR1034 +P8H-E1-1N, 8 channel fax board

« TRI1034 +P10H-EI-1N, 10 channel fax board
« TR1034 +P16H-EI1-1N, 16 channel fax board
o TR1034 +P20H-E1-1N, 20 channel fax board
o TR1034 +P30H-E1-1N, 30 channel fax board
Analog Interfaces

o TR1034+P2-2L, 2 channel fax board

o TR1034+P4-4L, 4 channel fax board

« TR1034+P8-8L, 8 channel fax board

BRI Interfaces

« TR1034+P2-1B, 2 channel fax board

o TR1034+P4-2B, 4 channel fax board

APPLICATION PROGRAMMING INTERFACE
o Brooktrout Fax and Voice (BFV)

B. Appendix B - GFI FAXmaker's features

Active Directory integration reduces administration

GFI FAXmaker for Exchange/SMTP was designed from the ground up to minimize its
administration. It integrates with Active Directory and therefore does not require the
administration of a separate fax user database. User-related settings can be applied to
Windows users or groups directly.

Supports Microsoft Exchange 2000/2003/5.5

GFI FAXmaker integrates with Exchange Server 2000/2003 via a standard Exchange
SMTP connector. There are no schema updates to Active Directory. This makes
FAXmaker scalable and indifferent to new Exchange service packs and versions.
Microsoft Exchange 5.5 is supported by creating a routing rule on the Exchange 5.5
SMTP connector. GFI FAXmaker can be installed on the Exchange server (if using
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2000/2003), or on a separate machine, in which case no software has to be installed on
the Exchange server itself!

Supports Lotus Notes & SMTP/POP3 servers

GFI FAXmaker integrates via the SMTP/POP3 protocol with Lotus Notes and any
SMTP/POP3 server. It can be installed on the mail server itself or on a separate machine.
In the case of Lotus Notes, @FAX addressing is supported.

Automated fax delivery/inbound fax routing

GFI FAXmaker can automatically route incoming faxes to the user's mailbox or to a
particular printer based on a DID/DDI/DTMF number or the line on which the fax was
received. Faxes can also be forwarded to a public folder or assigned to a network printer
per installed fax port. More information about inbound fax routing

SMS/texting gateway allows users to send SMS/text messages from their desktop

GFI FAXmaker's SMS gateway enables network users to send SMS messages from their
desktop; this allows them to easily contact business colleagues and associates who are on
the road or away from their desk. Using the SMS gateway rather than a mobile phone is
faster (no need to use the phone pad) and saves users the cost of the SMS message.

SMS messages can either be sent via an Internet-based SMS service or through a mobile
phone or PCMCIA mobile card. The SMS gateway can also be used for administrative
alerts, for example, to notify an administrator of critical system outages or application
problems. Any email-enabled application can send SMS messages via the GFI
FAXmaker SMS gateway. A central log of SMS messages permits the control of SMS
use. Business uses and advantages of an Exchange SMS gateway

Supports multiple mail servers & clustering

Because of its flexible infrastructure, GFI FAXmaker can send and receive faxes for
users on different mail servers. It can also support a mix of Exchange 5.5, Exchange
2000/2003 servers or even SMTP/POP3 servers. Active and passive clustering is fully
supported because GFI FAXmaker does not require any software to be installed on the
mail server itself; simply configure both mail servers in the cluster to be able to send and
receive faxes via GFI FAXmaker.

Robust & scalable multi-line fax server

GFI FAXmaker includes a robust fax server, which can scale up to 32 lines per fax server
using fax boards or active ISDN cards. For smaller installations, Fax modems can be
used as well. GFI FAXmaker also supports the use of the Windows 2000/XP/2003 fax
drivers for wider hardware support. List of supported devices

Native ISDN support

GFI FAXmaker natively supports ISDN, allowing you to use inexpensive active ISDN
cards and get multi-line faxing and inbound routing at a fraction of the price of using
multi-line fax boards. More information about GFI FAXmaker & ISDN
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Archive faxes to GFI MailArchiver, to SQL, or other Archiving solution

GFI FAXmaker allows you to archive all faxes to GFI MailArchiver, a SQL database or
to an email address. GFI MailArchiver is an email archiving solution that stores all mails
in a SQL database and allows users to easily search for past emails and faxes. GFI
FAXmaker can be configured to forward all faxes to GFI MailArchiver, allowing users to
search for past faxes in the same way as emails. With the OCR module, faxes can also be
searched based on what text they contained. More information about GFI MailArchiver

Optional OCR module

The optional OCR module can be used to convert all faxes to a readable text format. This
feature is especially handy if you plan to archive all faxes, since it makes searching for a
particular fax much easier.

Junk fax filter

GFI FAXmaker includes a ‘junk fax filter’ that can auto-delete spam faxes on the basis of
sender number.

Send faxes from any application

To send a fax, users print from their word processor to the GFI FAXmaker printer, or
create a new message in their email client (e.g., Outlook or Outlook Web Access). The
user then selects the recipient(s) of the fax from the Outlook Contacts list (address book)
or enters the fax number directly. After clicking on the "Send" button, the fax is sent and
the user receives a transmission report in his/her inbox.

Receive faxes in your email client — in fax or PDF format

GFI FAXmaker delivers faxes to the user’s inbox in TIF — fax — format or Adobe PDF
format. This enables users to check faxes from anywhere in the world, using either a
normal desktop email client (for example, Outlook) or a web-based email client (for
example, Outlook Web Access). Receiving faxes in PDF format means the fax can be
forwarded to anybody, and it also allows for easy integration with document archiving
systems or workflow software/procedures.

Supports Outlook Contacts

There is no need to keep a separate fax address book - just select the recipient's "Business
Fax" entry from the Outlook Contacts list or the Global Address Book: No need to
duplicate address entries.

Attach Office documents, PDF, HTML and other files

Users can attach Microsoft Office, PDF, HTML and other files to their fax. These are
rendered to fax format on the fax server. The ‘Send to Mail Recipient’ command,
available in Microsoft Office and other applications, can therefore also be used to quickly
send a document as a fax.

Automatic application integration & mail merges with NetPrintQueue2FAX

GFI FAXmaker's NetPrintQueue2FAX feature allows you to embed a fax number in a
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document and 'print to fax' from almost any application, from anywhere in the network -
without having to enter the fax number separately. This feature is especially handy for
accounting applications; an invoice can be faxed simply by embedding the fax number in
the document. No application integration or development is required.

Fax broadcasting using Microsoft Office mail merge

Using the mail merge facility of Microsoft Word/Office, you can send personalized fax
broadcasts. Because Microsoft Office supports ODBC, the recipient list can be retrieved
from any data source, including Microsoft SQL Server, Microsoft Access and many
more.

Other features:

« Real Time Fax over IP using Brooktrout TR1034 cards

« HP Digital Sender support: Easily fax paper documents via GFI FAXmaker
« Fax annotation

o Automatically print transmission reports including miniatures of the fax

o Preview a fax

o Text API allows for easy application integration

» Supports rendering of HTML format messages

o No schema updates

« Auto-print faxes on different network printers based on routing rules

o Call accounting: Analyze fax costs using Microsoft Excel

o Least cost fax routing via Microsoft Exchange Server's least cost routing feature
o Support for Windows 2000/XP/2003 fax drivers

o Design coversheets in HTML or in RTF (Microsoft Word) format

« Remote fax server monitoring.
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